Joseph Nguyen
San Jose, CA | (408) 834-6318 | jo.josephgn@gmail.com
linkedin.com/in/josephgn | github.com/josephgn | josephgn.com

EXPERIENCE

Software Engineer Il | Proofpoint, Sunnyvale, CA Feb 2024 - Present
e Built a multi-threaded OpenSearch query execution layer that parallelized search through sharding,
achieving ~2x throughput under peak traffic; reduced critical API latency by 40% through Redis
caching and request-path optimization.
¢ Owned the OpenSearch indexing and query-performance work for a Flink-based streaming pipeline
processing millions of events per day, improving processing efficiency by 30%.
¢ Owned end-to-end design and delivery of a multi-source search platform powered by an AST-based
query engine, serving millions of requests across backend data sources.
* Identified engineering opportunities and led technical design discussions for new platform capabilities,
aligning engineers on architecture and turning technical gaps into actionable work.
e Identified repeated database reads in user-management workflows and drove the design of Redis
caching to serve shared user data across admin requests, reducing redundant database queries.
* Established production observability across Kubernetes services using Splunk and Grafana and helped
debug production incidents with the team, reducing incident detection time by ~50%.
QA Automation Engineer Il | Proofpoint, Sunnyvale, CA Feb 2022 - Feb 2024
e Built Java/Selenium automation frameworks for critical backend workflows, expanding regression
coverage and improving release confidence.
* Developed contract testing strategies for service-to-service APIs and diagnosed production failures
across backend services, databases, and distributed application components.
Independent Software Engineer | Stealth SaaS Project Jun 2026 - Present
Self-funded, built solo alongside full-time role
e Built and deployed an Al-powered SaaS platform end-to-end, owning backend architecture, data
pipelines, infrastructure, authentication, and Al integrations.
* Designed Node.js/Express services for ingesting, processing, caching, and analyzing third-party API
data using PostgreSQL and Redis.
* Integrated generative Al to transform structured application data into personalized, actionable user
insights.
* Designed for API reliability, scalability, caching, and cost efficiency while operating within third-party
API and Al model constraints.

Software Developer | Epic Systems, Madison, WI Aug 2020 - Jul 2021
* Resolved high-priority production incidents and improved platform stability across healthcare
systems.

¢ Reduced application load time from ~5 seconds to under 2 seconds by diagnosing slow database
queries and redesigning pagination logic.

EDUCATION

San Jose State University
B.S. Computer Science, Summa Cum Laude Aug 2016 - May 2020

TECHNICAL SKILLS

Languages: Java, TypeScript, Python, SQL

Backend & Distributed Systems: Spring Boot, Node.js, Express, gRPC, Apache Flink
Data & Search: PostgreSQL, MySQL, Redis, OpenSearch

Cloud & Infrastructure: AWS, Kubernetes, Docker

Observability & Testing: Splunk, Grafana, Selenium, Contract Testing

Tools: Git, Jenkins
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